NARFE – STEPS FOR IMMEDIATE SURVIVORS/EXECUTORS
NOTIFY OPM of annuitant or survivor’s death.  The Office of Personnel Management may be reached by phone, letter or internet.

Phone: 1-888-767-6738 or (202-606-0500 in the Washington, D.C. Metropolitan Calling Area) or 724-794-5216, or send a fax to: 724-794-1112.


Letter: OPM, Retirement Operations Center, Boyers, PA 16017.
E-Mail: https://apps.opm.gov/retire/death/death.html
You will need to have at hand this basic information for OPM.


Annuitant’s and/or Survivor’s Name


The Claim Number (found on OPM annual income statement)


Social Security Number


Date of Death


Name of Contact Person


Telephone Number of Contact


Relationship to Survivor of Contact Person


Surviving Spouse’s Name, Date of Birth, Social Security Number


Spouse’s Address, Telephone Number, Best Time of Day (during business hours) 



   to call the Spouse


Whether There Are Minor Children

OPM WILL SEND CLAIM FORMS AND INSURANCE FORMS YOU NEED.
Wait for OPM Forms sent to you that are dated and have bar codes to speed processing. The F-100 and other “Survivor Kit” forms are for information gathering only.

Application for Death Benefits


Claim for Death Benefits – Life Insurance


“Report of Death” Letter, to change Health Insurance from “self & family” to “self.” 
RETURN UNCASHED TREASURY CHECKS OR NOTIFY BANK OF DIRECT DEPOSITS AFTER DEATH.

Return un-cashed treasury checks to: U.S. Dept. of Treasury, Financial Management Services, P.O. Box 7224, San Francisco, CA 94120-7224.
If direct deposit, notify the financial institution of the date of death, to send it back.
OBTAIN CERTIFIED COPIES OF THE DEATH CERTIFICATE.

You will need many, perhaps 12 - 15 or more, for everything in settling the estate. 
Your funeral home can order these.

NOTIFY SOCIAL SECURITY ADMINISTRATION.

Call local office, make an appointment, and follow their guidance.


Return SS checks after date of death. If direct deposit, notify financial institution.


Medicare, Medicaid or other benefits may be affected or need to be changed.
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IF YOU HAVE VETERAN’S INSURANCE, contact them at:


Veterans Administration Regional Insurance Center


P.O. Box 7208                 

Attn: Code 295


Philadelphia, PA 19101


You will need the branch of service, serial number, dates of service, and last grade of rank. [Enclose a copy of Discharge Certificate(s)] and a certified copy of the Death Certificate.

OTHER USES FOR CERTIFIED DEATH CERTIFICATES


Life Insurance, IRA and Thrift Accounts, Phone and Utility Service Accounts,


Bank Accounts, Savings or Investment Accounts, Credit Union or other Loans

that may provide insurance benefits, Credit Card or Store Card Accounts,

Trust or other Estate Management accounts, DMV License and Title records, Real Estate
Deeds, Mortgages, and Sales.
FOR ADDITIONAL HELP OR INFORMATION, CONTACT YOUR LOCAL NARFE  SERVICE OFFICER OR NEAREST SERVICE CENTER. 
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