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In recognition of your timeless community efforts, volunteer service and dedication to the mission of the

National Active and Retired Federal Employees Association

In recognition of dedicated service to NARFE Falls Run Chapter 2343, the Virginia Federation of Chapters (VFC), NARFE National, and in combination with significant contributions to her community, it is an honor to nominate Mrs. Jackie Richards for the 2009 R. David Smith Memorial Award.

Upon moving to Falls Run within Fredericksburg, VA in 2003, Mrs. Richards and her husband, the late Jim Richards, recognized that many residents were retired and active federal employees. With enthusiasm and careful attention to details required in the process, the Richards established NARFE Falls Run Chapter 2343. Jackie aptly managed administration of the establishment, and with her outstanding interpersonal skills, recruited many members. Her recruitment efforts are a trademark as she regularly welcomes new community residents, reaches out to eligible non-members and encourages all chapter members to invite friends and neighbors to consider joining NARFE.  A friendly prompting, a warm handshake and a follow-up phone call are standard tools of Jackie’s tireless recruitment strategy.

Mrs. Richards faithfully attends all chapter meetings and social functions of Chapter 2343, has attended special meetings within the VFC and is a regular attendee at the VFC conventions. In addition, her exceptional leadership skills have provided service to NARFE in several roles. These include current chapter president, past vice president, secretary, newsletter editor, publicity chair, service officer and Alzheimer’s fundraising event chair. With each position of service, Mrs. Richards embraced the responsibilities with dedication and enthusiasm. Thinking always to benefit the chapter, she identifies and encourages others to serve and provides support to their individual contributions. Her positive actions and her selfless efforts generate harmonious teamwork within the chapter.

One area of NARFE activities in which Jackie’s leadership has been outstanding is that of fundraising for Alzheimer’s. With the passing of her husband, Jim, she asked that all memorial donations be directed toward the chapter’s Alzheimer’s fund--these donations represented a sizeable amount. For three years she served as chapter chairperson for a community dance with all profits going toward Alzheimer’s,  resulting in a total of ​​​​​​​$6,474. In addition, she created and organized another fundraiser, “Light Up for Alzheimer’s” wherein, on a designated evening; citizens in Falls Run turn on their porch lights if they have a donation to be collected by NARFE volunteers. Two years of action with this project totaled $4,368. Jackie’s leadership with these activities has been instrumental in Chapter 2343 being recognized within the VFC for outstanding achievement with the NARFE Alzheimer’s collection efforts.

Always gracious and generous with her time and energy, Mrs. Richards offers herself in other areas besides NARFE, especially within Falls Run. When the community established its first board of directors, Jackie volunteered and was elected to the board where her leadership skills were effectively utilized. Following completion of her term, she has served on the community center’s committee and is currently serving on the Friends of the Library Advisory Board. Jackie’s concern for other residents is evident in the many times she has provided assistance, transportation and meals to those with health or special needs. Active and innovative, Mrs. Richards has designed a presentation called “The Redbook” and provides this freely within the greater Fredericksburg community. Indeed, her presentation at the 2008 VFC Convention was well-received. “The Redbook” is an assembly of necessary and useful documents and information to be used by a family in the event of a member’s illness or death. Local lawyers and estate planners have embraced this collection enthusiastically.
